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A Study of Personal Attributes Affecting the Job Dissatisfaction Level of Dental Staff
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Table 1: Adjusted multiple logistic analysis of dissatisfaction level factors

Attribute Adjusted OR*  95.0% CI (Confidence Interval)
Lower limit  Upper limit

1. Staff: Stress group 4.32 1.854 10.065

2. Staff: Factor B group 3.135 1.519 6.469

3. Staff: Factor C type 2.405 1.07 5.407

4, Manager: Stress group  2.68 1.294 5.549

5. Manager: Factor E type  2.949 1.475 5.895




Table 2: Comparison of average job dissatisfaction level

Attribute Category No. Average Significance (t-test)
Dissatisfaction
Level * ANOVA
Average Total Score 191 80.0
Staff Attribute
Sex Female 166 81.2 P<0.05
Male 25 72.0
Age Under 24 59 82.0 n.s*
251029 58 77.1
30 or older 74 80.7
Occupation Employed Dentist 24 72.7 n.s*
Hygienist 57 80.8
Assistant 63 81.8
Reception 32 82.4
Technician 24 76.1
Locality Eastern Japan 58 81.7 n.s*
Central Japan 18 71.7
Osaka 56 79.2
Western Japan 59 79.8
Stress Level Understressed 17 75.1 P<0.001*
Eustressed 130 77.4
Hyperstressed 44 89.5
Personality Factor A A= Largest 3 89.0 n.s
Other 188 79.9
Personality Factor B B = Largest 68 75.3 P<0.05
Other 123 82.6
Personality Factor D D = Largest 49 84.0 n.s
Other 142 78.6
Personality Factor E  E = Largest 83 82.0 n.s
Other 108 78.5
Personality Factor C  Under 12 points 142 82.3 P<0.01*
12 points or more 49 734
Office Manager Attribute
Stress Level Understressed 68 86.4 P<0.001*
Eustressed 90 75.7
Hyperstressed 33 78.7
Personality Factor A A= Largest 9 73.7 n.s
Other 182 80.3
Personality Factor B B = Largest 93 79.3 n.s
Other 98 80.6
Personality Factor D D = Largest 37 72.2 P<0.01
Other 154 81.9
Personality Factor E  E = Largest 76 83.6 P<0.05
Other 115 77.6
Personality Factor C  Under 12 points 124 79.5 n.s
12 points or more 67 80.9




Table 3: Comparison of average job dissatisfaction level

Staff Attribute

Personality Factor A Understressed 0 - n.s
A= Largest Eustressed 1 94.0
Hyperstressed 2 86.5
Personality Factor B Understressed 6 75.2 P<0.05*
B = Largest Eustressed 44 71.4
Hyperstressed 18 84.7
Personality Factor D Understressed 3 72.0 n.s
D = Largest Eustressed 33 82.0
Hyperstressed 13 91.9
Personality Factor E Understressed 7 83.9 P<0.05*
Eustressed 57 78.7
Hyperstressed 19 91.5
Personality Factor C  Understressed 7 72.4 n.s
12 points or more Eustressed 27 74.2
Hyperstressed 15 72.6

Figure 1: Comparison of FFS scores between the subjects and national average scores in Japan and the US
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Subject of Study 7.49  12.66 947 10.17 12.74 9.28
Average Japanese 10.03 13.45 11.06 10.13 11.67 7.94
Average American 12.78 10.87 1234 11.92 10.13 6.85

* Data for average Japanese and average American provided by the Personnel Analyst Association of Japan.



