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Comparison of average job dissatisfaction lev

Table 3 Attribute Category . Average Significance (t-test)
Dissatisfaction
Level * ANOVA
Average Total Score 80.0
Staff Attribute
Sex Female 81.2
Male 72.0
Age Under 24 82.0
251029 77.1
30 or older 80.7
Occupation Employed Dentist 72.7
Hygienist 80.8
Assistant 81.8
Reception 82.4
Technician 76.1
Locality Eastern Japan 81.7
Central Japan 77.7
Osaka 79.2
Western Japan 79.8
Stress Level Understressed 75.1 P<0.001*
Eustressed 77.4
Hyperstressed 89.5
Personality Factor A A = Largest 89.0
Other 79.9
Personality Factor B B = Largest 75.3
Other 82.6
Personality Factor D D = Largest 84.0
Other 78.6
Personality Factor E E = Largest 82.0
Other 78.5
Personality Factor C  Under 12 points 82.3 P<0.01*
12 points or more 73.4

Office Manager Attribute

Stress Level Understressed 86.4 P<0.001*
Eustressed 75.7
Hyperstressed 78.7

Personality Factor A A = Largest 73.7
Other 80.3

Personality Factor B B = Largest 79.3
Other 80.6

Personality Factor D D = Largest 72.2
Other 81.9

Personality Factor E  E = Largest 83.6
Other 77.6

Personality Factor C ~ Under 12 points 79.5
12 points or more 80.9
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1. Staff: Stress group 4.320 1.854 10.065
2. Staff: factor B group 3.135 1.519 6.469
3. Staff: factor C type 2.405 1.070 5.407
4. Manager: Stress group 2.680 1.294 5.549
5. Manager: factor E type 2.949 1.475 5.895
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A B C D E Stress
20024 (5744) 5.8 11.6 7.5 11.3 13.4 8.8
20034 (5044) 6.6 11.8 8.9 11.8 13.1 8.8
20044 (5244) 6.1 12.0 8.5 12.6 14.8 9.6
20054 (4644) 6.2 11.5 9.1 10.9 12.9 8.7
AT G 7.51 12.67 9.46 10.14 12.75 9.28
A AN 10.03 13.45 11.06 10.13 11.67 7.94
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A B C D E Stress
20024 4 4 (6444) 6.8 12.3 9.8 10.8 12.7 9.0
20024F 6 /£ (514) 7.4 12.1 9.7 10.8 12.9 8.2
AR R AE ) 7.51 12.67 9.46 10.14 12.75 9.28
H AR N 245 10.03 13.45 11.06 10.13 11.67 7.94
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